Voice Services

In the GETS environment, the Resource Units (RUs) for voice services recover charges for:

® \/oice communications (telephones)

e Contact Center

e Web conferencing

® Video conferencing

This chapter explains those RUs and provides best practices that agencies can implement to right-size
their use of GETS voice services.

If you have any questions about the information provided in this chapter, please contact the Agency
Relationship Manager (ARM) assigned to your agency.

Voice Services Resource Units (RUs)

Our Billing Triggers Quick Referencey
(Excel format) helps you determine the actions that start and stop billing for your GETS services.

View the Current Rate Tables(PDF format) for Voicepservices and Hosted Voice(VolP) services.

The following Resource Units recover the cost of GETS voice services. The invoice collection date for all
voice services is the 5th day of the month.

Resource Unit Description

Voice Port ? Basic RU Handset, 2 station appearances, unlimited long distance and featur
including call forwarding, caller ID, call waiting, three-way calling, la
number redial



http://gta.georgia.gov/sites/gta.georgia.gov/files/related_files/document/GETS-RU-Billing-Triggers-Quick-Reference.xlsx
http://gta.georgia.gov/sites/gta.georgia.gov/files/related_files/document/Managed-Network-Services-Rate-Table.pdf
http://gta.georgia.gov/sites/gta.georgia.gov/files/related_files/document/Hosted-Voice-Services-Rate-Table.pdf
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How to Install, Move, Add, Change or Delete
Voice Services

All requests to add, move, remove, or change existing Voice services are submitted via the online Remedy
Service Request Catalog.

Any wiring/cabling changes require prior approval by the appropriate agency staff.

Glossary of Terms and Acronyms

IMAC ? Install, Move, Add, Change
IMAC-D ? Install, Move, Add, Change, Delete

Trunk ? A common group of central office lines (pooled) that terminate in Private Branch Exchange (PBX)
systems or Key Telephone systems.

Video Conferencing ? Conferencing that allows two or more locations to engage in two-way audio and
video communications simultaneously.

Web Conferencing ? Webinar allowing a presentation to be shared with remote locations.

Source URL: http://gta.georgia.gov/book-page/voice-services
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